
Robert Smith 
Shift Leader/Manager

PERSONAL STATEMENT

12+ years of experience as a Shift Lead. I am interested in a hands-on kind 
of job.

WORK EXPERIENCE

Shift Leader/Manager
ABC Corporation -   April 2016 – Present 

Responsibilities:

 Responsibilities I have to make sure everyone is doing their job and if 
their job is finished, appoint them another task and always keep 
everyone busy.

 Other tasks include providing great customer service to everyone to 
ensure this is a safe and happy environment to be around.

 Accomplishments I have accomplished so many amazing things since 
my first day.

 Managing a team of four to six people in a fast-paced environment with 
a demand for quality and cordiality.

 Responsible for ensuring all necessary duties are accomplished when 
opening and closing the store.

 Responsible for all cash handling, as well as bank deposits on behalf of 
the store.

 Training and following all regulations and safety processes at all times.

Plumber Apprentice
ABC Corporation -   May 2007 – April 2016 

Responsibilities:

 Responsibilities I had to make sure all the tools were intact before we 
left to our destination.

 Make sure nothing was loose such as the tubes on top of the truck and 
equipment laying on the bed of the truck were nice and secure before 
we left.

 I had my own side tasks such as soldering one side of the house as my 
boss did the other side.

 Consulted with department manager to forecast weekly production 
quotas.

 Performed visual inspection of products to maintain quality control.
 Other tasks I responsibilities were to be careful around the stuff inside 

the house and to make sure we dont touch or break anything.
 This is a very great skill to have just so your not afraid around open 

flames and such.

Education

HS- 2012(San Pasqual High School - Escondido, CA)BA in Criminal 
Justice - (University Of Phoenix - Phoenix, AZ)AA in Criminal Justice - 
(University Of Phoenix - Phoenix, AZ)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Excel, 
Microsoft Word, Microsoft
Publisher, Microsoft 
Office, Customer 
Service, Multi-line 
Phones, Cosmetology, 
Money Handling, and 
Writing.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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