
Robert Smith
Shift Lead Manager/Executive

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

To obtain a customer service position that will enable  to use  strong communication and 
organizational skills, customer service background, and  ability to work well with people.

SKILLS

Customer Service, Receptionist, Management.

WORK EXPERIENCE

Shift Lead Manager/Executive
ABC Corporation  March 2001 – August 2004 
 Compared and contrasted marketing strategies and promotions to other Walgreens stores to 

ensure profit sharing is evenly distributed.
 Ensured department as well as the store is in full compliance of all safety regulations and 

security codes.
 Enforced and monitored all security measures.
 Monitored security cameras in the department as well as the store.
 Maintained and reviewed track of sales in the department and report to management any 

discrepancies.
 Managed the store in the absence of the store manager.
 Made certain that cashiers provide a positive customer experience during every transaction.

Shift Lead Manager
Delta Corporation  1997 – 2001 
 Open morning hift, deposits.
 Supervise shift employees, customer service.
 Promotion December 2010 Performed consistently as one of the top salespersons in the 

district Managed employee shifts, task assignments, cash flow, .
 Effectively lead the restaurant while the Manager or Asst.
 Manager is not present Responsible for monitoring training and development of new 

employees on shift Assist with labor management costs Lead each .
 Customer sales, consistently #1 in sales, great leader and team player, very knowledgeable 

about the product being sold, multi-tasking, cashier, .
 Assisted customers with item selection, operated computerized cash register, balanced cash 

registers and vaults daily, made sure the other employees .

EDUCATION

High School Diploma in General - 1998(R.L. Turner High School - Carrollton, TX)
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