Robert Smith

Shift Manager Trainee

PERSONAL STATEMENT

As a Shift Manager Trainee, responsible for Scheduling and supervising
hourly personnel, working directly with them on the shop floor and from the
shift manager's office, Ensuring direct reports receive proper training and
utilization while establishing an equitable relationship focused on
excellence in safety and production.

WORK EXPERIENCE

Shift Manager Trainee
Burger King - March 2014 - 2022
Responsibilities:
= Managed employees during my shift.
= Solved customer problems.
» Checked hazards such as food temperatures and chemical saftey.
» Stocked and cleanned our store.
» Greeted customers and say thank you when they leave.
» Counted registers at the end of my shift.
» Used Math, communication, and customer service.

Shift Manager Trainee
Delta Corporation - 2012 - 2014
Responsibilities:

» Cashier and customer service during evening and closing shifts of
restaurant, ensuring all work is done in accordance with company
policies and .

= Customer Service Store opening and closing Responsible for cash flow.

= Sandwich maker, Front Cashier, Drive-Thru, Crew Trainer, Trained to be a
shift manager, etc.

* Promoted to shift manager trainee Managed shifts of 3-5 people
Prepared daily deposits CREW MEMBER Handled all cash, debit, credit
transactions as a .

= Open/close run register cook/prep sanitize inventory stock run register
Accomplishments Kept costs low better organized stock Skills Used .

» Took customer orders and ensured accuracy Was responsible for
balancing my drawer at the end of each shift Aided in food preparation
Trained people .

= Worked as a crew member, after six months was promoted because of
my hard work, once again a promotion came my way and by the
beginning of December,.

Education

Diploma
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CONTACT DETAILS

1737 Marshville Road,
Alabama

(123)-456-7899
info@qgwikresume.com
www.qwikresume.com

SKILLS

Planning Skills, Customer
Service, Problem Solving
Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference - 1 (Company
Name)
Reference - 2 (Company
Name)
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