
Robert Smith
Shoe Sales Specialist

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Shoe Sales Specialist is Interacting with customers with they arrive, when they need assistance or 
when they need to check their behavior. Educating guests and customers about our services we 
provide. Taking reservation information and communicate to the MU Lanes & Games admin to 
process. Answering phones and provide a high level of customer service.

SKILLS

Customer Service, Educational Skills.

WORK EXPERIENCE

Shoe Sales Specialist
ABC Corporation  August 2009 – June 2009 
 Verified adequate stock levels for advertised products (approximately six-week lead time) as 

needed to meet promotional calendar dates.
 Maintained planned back stock levels at the distribution centers to meet replenishment 

demand for stores and .com businesses.
 Called on and present focus lines to the LLOs in your market.
 Drove company sales by focused marketing and presentation of clients products to maximize 

commissions.
 Entered all activity and sales into CRM.
 Maintained accurate account information for LLOs consisting of bid, award, commodity and 

profile information.
 Worked in tandem with bid and commodity support staff to identify opportunities for new 

sales while achieving commodity drawdown goals.

Shoe Sales Specialist
Delta Corporation  2006 – 2009 
 Assist any costumers with any need with a priority of helping them find their appropriate shoe

size and provide them with a shoe of their choice with .
 Also check any customer out at the registers and handle morning and night money.
 Duties also require me to keep the stock room clean and organized.
 Also assisted in training new employees.
 Greet customers and ascertain what each customer wants or needs.
 Recommend, select, and help locate or obtain merchandise based on customer needs.
 Place special orders or call other stores to find desired items.

EDUCATION

BA
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