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To obtain a Shoes Sales Associate with 3 years of experience in Processing payments 
by totaling purchases. and also experience in processing checks, cash, &amp; store 
or other credit cards.

EXPERIENCE

Shoes Sales Associate
ABC Corporation - OCTOBER 2014 – 2015

 Greeted customers, provide customer service, handle and maintain 
cash register, maintain sales floor, sell shoes, and shoe products.

 Provided customer service to satisfy customers needs including 
calling other stores to see if shoes were in stock there.

 Stocked and maintained the sales floor.
 Provided honest and confident feedback to customers regarding 

merchandise style and fit.
 Performed daily department maintenance tasks including stock work, 

re-merchandising, display, price markdowns, merchandise transfers, 
and light cleaning.

 Provided exceptional customer service Assisted customers with any 
questions.

 Provided a friendly environment for all customers throughout the 
department &amp; store.

Shoes Sales Associate 
Delta Corporation - 2009 – 2014

 Customer Service Janitor Stock.
 Cashier assistance when needed.
 Nordstrom Rack Provides an exceptional shoe fitting experience that 

includes measuring for size and suggesting fashion looks based on 
current trends.

 Handle financial transactions Greet customers to Maintain inventory 
Answer phones Advertise and sell JCPenney credit cards Maintain 
cleanliness.

 in online ordering, restocking shelves in the shoe department, and 
customer service throughout the whole store.

 Making phone calls to other stores checking stock at other stores for 
a customer.

 Responsible for helping customers find shoes that they desire.
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EDUCATION

 GED

SKILLS

Customer Service, Multitasking, Problem Solving Skills.
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