ROBERT SMITH

Shoes Sales Associate
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Shoes Sales Associate, responsible for Educating self and client on merchandise,
events, promotions, policy and services. Experience in Demonstrating expert
styling and brand knowledge, etc.

SEPTEMBER 2014 - OCTOBER 2015
SHOES SALES ASSOCIATE - ABC CORPORATION
e Stocked floor and warehouse.
e Received and processed freight, as well as putting it out.
e Helped customers with any questions and needs.
e Helped keep floor percentage below 20% consistently.
e Used demonstrated good skills by speaking to customers and learning my
product.
e Organized and merchandised products; assisted customers and took calls.
e Suggested additional merchandise to compliment customer selection.

2013 - 2014
SHOES SALES ASSOCIATE - DELTA CORPORATION
e Exton, Pa Organizing shoes according to size.
e Providing/assisting customers in services and requests.
e Answering phone calls. Responsible for kiosk stations.
e Customer Service Janitor Stock.
e Sports Authority, | was a sales associate.
e Worked in the shoe department, | helped customers with shoes that fit their
lifestyles and sport needs.
e Handle financial transactions Greet customers to Maintain inventory Answer
phones Advertise and sell JCPenney credit cards Maintain cleanliness of.

EDUCATION
High School Diploma

SKILLS
Organization , Meeting Daily/yearly Goals, Expert Typing, MS Office.
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