JACKSON TURNER

" . Shop Manager

9 PROFESSIONAL SUMMARY

Enthusiastic Shop Manager with 2 years of hands-on experience in
retail operations and team development. Proven ability to enhance
customer satisfaction and streamline store processes for improved
efficiency. Dedicated to cultivating a positive team environment that
drives sales and meets business objectives. Looking forward to
applying my skills to elevate your store's performance.

@© WORK EXPERIENCE

Shop Manager # Mar /2024-Ongoing

Blue Sky Innovations X Chicago, IL

1. Oversaw daily store operations, ensuring a welcoming environment
for customers through exceptional service and support.

2. Trained and mentored staff on sales techniques, product knowledge,
and customer engagement strategies.

3. Implemented visual merchandising standards that enhanced
product displays and increased sales.

4. Managed inventory levels effectively, reducing excess stock and
optimizing product availability.

5. Developed and maintained staff schedules to ensure adequate
coverage during peak business hours.

6. Collaborated with marketing teams to execute promotional
campaigns that drove customer traffic.

7. Monitored store performance metrics, providing feedback and
strategies for continuous improvement.

Warehouse/Shop Manager & Mar/2023-Mar / 2024

Crescent Moon Design X Portland, OR

1. Fostered a high-performing team culture by conducting regular
training sessions and performance evaluations.

2. Enhanced customer experience by utilizing digital tools to engage
shoppers and streamline services.

3. Ensured compliance with company policies and procedures,
maintaining operational excellence.

4. Conducted regular audits of store presentation and inventory
management, achieving high standards.

5. Developed community engagement initiatives that strengthened
brand loyalty and visibility.

6. Actively recruited and onboarded new talent, aligning team skills
with business needs.

) EDUCATION

Bachelor of Business Administration # Mar/2022-Mar /2023

University of Business X Phoenix, AZ

Focused on retail management and marketing strategies.
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Time Management
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Cash Handling

Point Of Sale (pos) Systems
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Team Communication Skills
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Store Layout Design
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Customer Service
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@ INTERESTS
@ Scuba Diving @ E-sports

@® Reading Fiction & Puzzle Solving

@ STRENGTHS

LANGUAGES

English Arabic Spanish

€ ACHIEVEMENTS

;’_" Increased store sales by 15% within the
first year through effective
merchandising and promotional
strategies.

Achieved a 95% customer satisfaction
rating by implementing training
programs for staff on customer service
best practices.
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