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SUMMARY

Dispatcher/Shop Manager with over fourteen years' experience offering outstanding service to a 
diverse clientele. Excellent phone etiquette and interpersonal communication skills, able to 
quickly establish rapport with clients, identify needs and match them with appropriate resources 
and solutions. Skilled in persuasive sales techniques, able to convey information with creativity 
and sincerity, consistently winning business. To obtain a full-time position as a Manager where my 
leadership skills and abilities will be fully utilized and there is an opportunity for advancement 
based on job performance.

SKILLS

Microsoft Office, 10-Key, Power Tools, Retail Management, Warehouse, Inventory Control, 
Inventory Management, Procurement, Manager, Production

WORK EXPERIENCE

Shop Manager
ABC Corporation  March 2007 – Present 
 Established a learning culture and maintain a strong connection of the store team to the 

Brand.
 Advocated product Had excellent product knowledge and drove the same standard across the 

store team.
 Maintained a strong understanding of product sales performance and optimize sales of the 

available inventory
 Nurtured customer relationships. Established and embedded customer-focused behaviors 

across the store team.
 Built and cultivated long term customer relationships and lead the team to do the same.
 Drove store performance and productivity. Built and maintained familiarity with the local 

external environment; customers, competitors, and talent.
 Maintained a commercial mindset and continually identified and converted opportunities to 

drive store performance

Jr. Shop Manager
ABC Corporation  January 2004 – January 2006 
 Allocated resources and organizes processes to drive profitability in a variety of situations and

market conditions.
 Managed an appealing, easy-to-shop environment for customers by ensuring visual 

merchandising and housekeeping standards are maintained consistently throughout the store.
 Created a culture where all store activity and assets are vehicles for showcasing and driving 

Brand equity.
 Ensured store team compliance with all store policies and procedures in addition to providing 

suggestions and ideas on ways to improve systems and processes.
 Drove continuous improvement in stockroom processing and replenishment procedures.
 Minimized loss by ensuring all loss prevention procedures are followed and adhered to.
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION
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Communication - 2002 (Central Texas College)Army Maintenance Management System - (Central
Texas College)Diploma - (Jackson Memorial High School - Adelanto, CA)
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