
Robert Smith
Slot Attendant  Temp

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Hard worker who thrives under pressure and goes above and beyond to create unforgettable 
guest experiences. Customer-oriented server with excellent interpersonal and communication 
skills. Bringing a strong work ethic, interpersonal skills, and customer service expertise. 

SKILLS

Typesetting, Troubleshooting, Customer Service Skills,

WORK EXPERIENCE

Slot Attendant - Temp
ABC Corporation  June 2007 – December 2007 
 Provided an elevated customer experience to generate a loyal clientele.
 Exchanged paper currency for playing chips and coin money.
 Explained house rules, such as game rules and betting limits, to patrons.
 Resolved guest complaints quickly, effectively and tactfully.
 Retained premium slot and table players through exceptional customer service.
 Cashed out employee tips and worked with slot technicians to pay out jackpots.
 Anticipated and prevented security and facility problems through careful supervision and 

tactful dispute resolution.

Slot Attendant
ABC Corporation  2002 – 2007 
 Maintain the casino floor. Worked on slot machines and paid jackpots.
 Responsible for obtaining correct and accurate customer information as well as entering in the

system for legal and tax purposes when a customer would win a jackpot.
 Responsible for the cleanliness and appearance of slot equipment as well as replenishing 

money tickets as needed.
 Responsible to ensure that the assigned cash bank balanced in full after each shift.
 This is Dummy Description data, Replace with job description relevant to your current role.
 This is Dummy Description data, Replace with job description relevant to your current role.
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

BS in Paralegal - 1985(MGCCC - Gulfport, MS)
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