AVA DAVIS

Slot Technician

PROFESSIONAL SUMMARY

Dedicated Slot Technician with 10 years of extensive experience in the
gaming sector, excelling in the installation, troubleshooting, and
maintenance of gaming machines. Proficient in diagnosing technical
issues and implementing effective solutions to enhance operational
efficiency. Eager to leverage expertise in a dynamic environment to
drive performance and elevate guest satisfaction.

WORK EXPERIENCE

Sr. Slot Technician
Seaside Innovations

£8 Jan / 2019-Ongoing
X Santa Monica, CA

1. Installed and configured slot machines and gaming devices
according to established specifications and floor plans.

2. Performed preventative and corrective maintenance on gaming
machines, ensuring optimal functionality and compliance with safety
standards.

3. Conducted detailed troubleshooting of electronic and mechanical
systems, resolving issues to minimize operational interruptions.

4. Recommended and implemented improvements to circuitry and
installation processes to enhance assembly efficiency.

5. Collaborated with team members to improve machine performance
and reliability.

6. Documented repair processes and results, creating technical reports
and schematics to assist in future maintenance.

7. Monitored and evaluated the performance of installed equipment,
making adjustments as necessary to optimize system functionality.

Slot Technician
Crescent Moon Design

8 Jan / 2015-Jan / 2019
K Portland, OR

1. Executed immediate and scheduled maintenance on gaming
machines and related hardware to ensure peak performance.

2. Diagnosed and repaired machine faults, isolating issues to the
component level for efficient resolution.

3. Reviewed and applied technical manuals and service guides to
support repair and maintenance tasks.

4. Collaborated with senior technicians on complex repairs, enhancing
team knowledge and skill sets.

5. Maintained accurate records of maintenance activities and machine
performance, contributing to data-driven decision-making.

EDUCATION

en Jan/ Jan/

Associate of Applied Science in
2012 2015

Electronics

Tech Institute of Technology & Toronto, ON

Focused on electronic systems, troubleshooting, and repair
techniques.
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SKILLS

Technical Documentation
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Electrical Troubleshooting
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Safety Protocols
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Inventory Management
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Diagnostic Testing
e 6 6 ¢ 6 o 6 o o O

INTERESTS

o® Gaming M Fashion

£ Film 0 Technology
STRENGTHS

— Fusity
= Forward-thinking ll € Gratitude

LANGUAGES
English Russian Italian

ACHIEVEMENTS

‘¢ Reduced machine downtime by 25%
through proactive maintenance strategies.

“f Successfully trained 5 junior technicians,
improving team efficiency and service
quality.

“f¢ Developed a streamlined reporting system
that decreased incident response time by
30%.
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