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ISABELLA CLARK

Los Angeles

Snack Bar Manager

www.gwikresume.com

SKILLS PROFESSIONAL SUMMARY

Point of Sale Systems With a decade of comprehensive experience in managing snack bar
operations, | excel in enhancing customer engagement and optimizing
service efficiency. My strong leadership skills have driven team

Customer Service Excellence performance and increased profitability, ensuring a delightful experience
for all guests. Passionate about creating a vibrant atmosphere, | am
dedicated to achieving operational excellence.

Food Safety Management

Team Leadership WORK EXPERIENCE
e

Snack Bar Manager # May /2018-Ongoing
Sales Strategies Quantum Solutions LLC X Phoenix, AZ

1. Developed and implemented operational procedures to enhance
efficiency and service quality.
2. Managed a team of 10 employees, providing training and support to

INTERESTS ensure high performance.

. 3. Oversaw inventory management, ordering supplies, and controlling costs
1 Cooking 3 Photography to maximize profitability.

. . - 4. Created weekly schedules to ensure adequate staffing during peak hours.
i
i Fashion @ Reading Fiction 5. Engaged with customers to gather feedback and improve their overall

experience.
6. Maintained cleanliness and organization of the snack bar to meet health

STRENGTHS and safety standards.

7. Executed marketing initiatives that increased customer engagement and

sales.
& Diplomacy ll %& Leadership
. — . Snack Bar Manager £ May /2015-May / 2018
'\ Pragmatism X Patience .
Crescent Moon Design X Portland, OR
1. Opened and closed the snack bar, ensuring all operations ran smoothly
during events.

LANGUAGES 2. Handled cash transactions and reconciled sales at the end of each shift.
3. Trained new hires on service standards and bar operations to maintain

quality.
4. Coo;ldinated with event organizers to meet specific catering and service
needs.

5. Managed food preparation and service while adhering to strict hygiene

Enalish Mandari E h protocols.
nglis ahdarin renc 6. Implemented a customer feedback system that improved service
delivery.
ACHIEVEMENTS
“f¢ Increased snack bar sales by 25% EDUCATION
through innovative marketing
strategies and promotions. Associate of Applied Science in Culinary Arts # May /2012-May /2015
“#¢ Successfully trained and developed a Culinary Institute of America X Phoenix, AZ
team of 15 staff members, enhancing Focused on food preparation, service management, and customer
service quality and efficiency. engagement.
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