O skiLLs

Client Communication
e 06 0 6 & O

Client Assessment
e 06 0 & &0 O

Documentation Skills
e 06 06 6 0 O

Technical Proficiency
e 6 6 0 0 O

Needs Assessment
e 06 6 6 0 O

Empathy
e 6 6 60 0 O

@ INTERESTS
% Surfing @ Martial Arts

QO Community & Blogging
Service

O® STRENGTHS

3 Planning il {3 Positivity

LANGUAGES

O 0O

English Polish Mandarin

€@ ACHIEVEMENTS

& Successfully developed and
implemented individualized care
plans for over 50 residents,
improving their quality of life.

Facilitated discharge planning for
residents, ensuring seamless
transitions to community-based
services.

EMMA JOHNSON

Social Service Designee

& support@qwikresume.com & (123) 4567899 9 Los Angeles

@ www.qwikresume.com

e PROFESSIONAL SUMMARY

Dedicated Social Service Designee with 2 years of experience in
supporting individuals in long-term care facilities. Proficient in
creating and implementing care plans, coordinating with
interdisciplinary teams, and advocating for residents' rights.
Committed to enhancing client well-being and fostering strong
relationships with families and community stakeholders to
ensure optimal service delivery.

@ WORK EXPERIENCE

Social Service Designee £ Mar / 2024-Ongoing
WidgetWorks Inc. X Denver, CO

—_—

. Facilitated access to social services for clients in need of
support and resources.

2. Developed and implemented social care plans based on
comprehensive assessments of resident needs.

3. Conducted interviews with resident families to gather social
histories for tailored care approaches.

4. Referred residents and families to appropriate social service
agencies for additional support and resources.

5. Provided information regarding Medicare, Medicaid, and other
financial assistance programs to residents and families.

6. Maintained accurate records of social service activities and
ensured compliance with regulations.

7. Assisted eligible residents with applications for social security,

Medicare, and Medicaid benefits.

Social Service Designee £ Mar / 2023-Mar | 2024
Lakeside Apparel Co X Chicago, IL

—_—

. Served as backup for admissions, managing referrals and pre-
certifications for insurance.

2. Identified and addressed medically related social service
needs in accordance with state regulations.

3. Authored care plans and provided staff education on effective
service delivery.

4. Assisted in organizing social service programs that align with
regulatory standards.

5. Coordinated intake and admission processes, facilitating
smooth transitions for residents.

6. Managed social histories and individualized treatment

programming for residents.

€ EDUCATION

Bachelor of Social Work
University of Southern California X Denver, CO

& Mar [/ 2022-Mar [ 2023

Comprehensive study of social work principles and practices,
focusing on community service and advocacy.

www.gwikresume.com
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