
Robert Smith 
Social Service Designee

PERSONAL STATEMENT

To obtain a Social Service Designee position where I can grow with the 
company and utilize my skills to ensure the company's success with a focus
on team leadership, analysis and customer care. As well as insuring the 
office run smoothly and efficient.

WORK EXPERIENCE

Social Service Designee
ABC Corporation -   November 1999 – 2022 

Responsibilities:

 Interviewed and gathered social history, assist with setting up outside 
services prior to discharge such as meals on wheels, home health care, 
hospice, etc.

 Responsible for initiating plan of care for residents, making changes to 
them as needed.

 Worked as part of an interdisciplinary &amp; decision making team.
 Worked closely with residents &amp; families.
 Referred families to hospice and facilitating meetings between family 

&amp; hospice.
 Worked closely with director of social services and nursing staff on 

psych med reviews and work with psychiatrist &amp; physicians on 
gradual dose reductions.

 Supervised the long-term wing of residents in nursing home and worked
with the leadership team to meet residents needs.

Social Service Designee
Delta Corporation -   1994 – 1999 

Responsibilities:

 Participated in behavioral management and Quality Assurance 
meetings.

 Monitored medication(s), dosage induction/reduction and potential side 
effects.

 Work with an Interdisciplinary team to provide services to mental health
clients.

 Provide individual counseling and assistance.
 Am a liaison between clients, their families, case managers, public 

defenders and guardians and doctors.
 Chart on resident behaviors and provide monthly and quarterly progress

notes.
 Participate in psychiatric evaluations and assessments.

Education

MS
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SKILLS

Planning, Service 
Planning, Educational 
Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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