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Family Services Counselor - Social Services
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SKILLS PROFESSIONAL SUMMARY

Crisis Intervention Skills Results-oriented Family Services Counselor with 7 years of experience in

e 6 6 8 86 0 0 0 ¢ delivering essential support to families in need. Expertise in crisis
intervention, case management, and resource coordination to enhance

Case Management Skills individual and familial well-being. Dedicated to fostering resilience through

e 6 6 06 0 60 0 0 tailored counseling strategies and community collaboration, ensuring

Communication Skills positive outcomes for diverse populations.

Problem Solving WORK EXPERIENCE
e &6 6 6 06 60 0 8 ) ) ) )
) Family Services Counselor - Social Services 9 Mar / 2020-Ongoing
Emotional Support
Pineapple Enterprises X Santa Monica, CA

e 6 6 06 06 60 ©
Group Facilitation 1. Delivered compreher_wsive cpunseling s_erv!ces to families navigating
complex challenges, including end-of-life issues.
e &6 86 0 0 0 0 8 8 O 2. Collaborated with interdisciplinary teams to provide holistic care and
continuity for clients.
3. Conducted needs assessments for clients from diverse economic, social,
INTERESTS and ethnic be?c.kgrounds. . . 4 .
4. Performed crisis interventions and supportive counseling for clients
(¢' Birdwatching il Traveling experiencing psychiatric symptoms.
. o 5. Advocated for clients during medical appointments and resolved urgent
(@ Sports Coaching ‘¥ Knitting issues in crisis situations.
6. Developed and implemented individualized care plans tailored to client
needs.
7. Facilitated workshops on family dynamics and resource access to

STRENGTHS empower clients.

4, Pragmatism | @ Sensitivity . .
Social Services Counselor & Mar/2018-Mar / 2020
. o Crescent Moon Design X Portland, OR
Q Sincerity l & Stability d
1. Conducted outreach programs to connect families with essential social

services.
2. Provided education and resources on mental health support for families.
LANGUAGES 3. Assisted families in navigating the healthcare system to improve access
to services.
4. Organized community events to raise awareness of available resources.
80% 80% 80% 5. Maintained accurate documentation of client interactions and progress.
6. Monitored client progress and adjusted care plans as needed.
English Dutch German
EDUCATION
ACHIEVEMENTS Master of Social Work £ Mar/2016-Mar /2018
University of Chicago ¥ Phoenix, AZ

Z" Implemented a family support
program that improved client
engagement by 30%.

Focused on family therapy, community organization, and social policy.

:_'* Successfully facilitated access to
community resources for over 200
families annually.
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