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PROFESSIONAL SUMMARY

Accomplished Softlines Manager with 7 years of expertise in

retail operations and team leadership. Skilled in driving sales

growth, enhancing customer experience through innovative

merchandising, and optimizing staff performance. Dedicated to

creating a dynamic shopping environment while implementing

effective inventory management strategies. Ready to contribute

to an organization’s success through strategic vision.

WORK EXPERIENCE

 Mar / 2021-Ongoing



Softlines Manager

Seaside Innovations Santa Monica, CA

1. Managed daily operations for multiple softlines departments,

ensuring adherence to company standards.

2. Developed and executed effective merchandising strategies,

resulting in increased sales and customer engagement.

3. Led a team of 8-10 employees, focusing on training and

performance management to drive sales.

4. Oversaw inventory management processes, optimizing stock

levels and reducing excess inventory.

5. Collaborated with marketing teams to implement promotional

campaigns that boosted store visibility.

6. Analyzed sales data to identify trends and adjust strategies

accordingly.

7. Ensured exceptional customer service by creating a positive

shopping environment and addressing customer inquiries.

 Mar / 2018-Mar / 2021



Softlines Manager

Silver Lake Enterprises Seattle, WA

1. Managed softlines division, overseeing operations for men's,

women's, children's, and home furnishings departments.

2. Provided training in visual merchandising and customer

service, enhancing team effectiveness.

3. Acted as store manager in the absence of the store manager,

ensuring operational continuity.

4. Executed cash management procedures, maintaining financial

accuracy.

5. Implemented staff scheduling and performance review

processes to ensure optimal staffing levels.

6. Developed and maintained strong relationships with vendors

to ensure product availability.

EDUCATION


Mar /
2015

-
Mar /
2018



Bachelor of Science in Business

Administration

University of Minnesota Chicago, IL

Focused on retail management and marketing strategies.

SKILLS

Retail Operations Management

Sales Strategy Development

Problem Solving

Trend Forecasting

Visual Merchandising

Promotional Campaign Management

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

English German Japanese

ACHIEVEMENTS

Increased sales in the Juniors

Department by 30% within two months

through targeted marketing strategies.

Successfully trained and developed a

high-performing team of over 65

employees, enhancing overall store

performance.

Implemented a new inventory

management system that reduced

stock discrepancies by 25%.
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