O skiLLs

Cross-functional Teamwork

Vbscript Programming

Market Research

Performance Metrics

Analytical Thinking

Compliance Knowledge

@ INTERESTS

0 Technology A Travel

& Puzzle Solving @ Language
Learning

@) STRENGTHS

Z Adaptability

LANGUAGES

cCC

English Swahili Mandarin

€) ACHIEVEMENTS

‘¢ Led asuccessful software
implementation project for a major
client, resulting in a 30% increase in
operational efficiency.

E" Developed and delivered training
sessions that improved user
adoption rates by 25% post-
implementation.
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9 PROFESSIONAL SUMMARY

Skilled Software Implementation Consultant with 5 years of experience
executing successful software deployments. Proven expertise in
collaborating with clients to understand their needs and streamline
processes for enhanced efficiency. Passionate about utilizing technology to
drive effective solutions and ensure seamless integration that aligns with
organizational goals.

9 WORK EXPERIENCE

Software Implementation Consultant
WidgetWorks Inc.

# Apr/2022-Ongoing
X Denver, CO

1. Promoted to lead the Enterprise division post-acquisition, driving
integration with large enterprise systems.

2. Utilized the Nicelabel enterprise platform to provide tailored services to
clients.

3. Successfully contracted major clients, generating record revenue streams
in a single week.

4. |dentified and resolved data discrepancies to meet established quality
standards.

5. Consulted with clients on pre-and post-implementation testing for Follett
products.

6. Enhanced project outcomes through effective commmunication and
collaboration.

7. Managed additional responsibilities as assigned by leadership,
demonstrating flexibility and reliability.

Software Implementation Consultant 8 Apr/2020-Apr /2022

Crescent Moon Design X Portland, OR

1. Led a team in the deployment of upgraded systems across various
locations, ensuring minimal downtime.

2. Managed data backup and system integration into the WAN, enhancing
operational capabilities.

3. Traveled extensively to provide on-site training and support for new
system users.

4. Created an operations manual that improved consistency across branch
locations.

5. Assisted in migrating thousands of data records, ensuring accuracy and
integrity.

6. Developed training methodologies based on academic research to
improve implementation success.

¢ EDUCATION

Bachelor of Science in Information gy AT/ Apr/
2018 2020
Technology

University of Florida X Toronto, ON

Focused on software development and project management principles.
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