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PROFESSIONAL SUMMARY

Dedicated Software Implementation Specialist with 5 years of
experience in managing software deployments and providing user
training. Skilled in analyzing client requirements, configuring systems,
and delivering tailored training programs that enhance operational
efficiency. Focused on fostering strong relationships with clients to
ensure successful software adoption and maximize user satisfaction.

WORK EXPERIENCE

 Mar / 2022-Ongoing



Software Implementation Specialist

Quantum Solutions LLC Phoenix, AZ

1. Managed the configuration, deployment, and maintenance of
software systems for the Drug Enforcement Administration, ensuring
compliance with federal regulations.

2. Led the installation and setup of network systems, including wiring
and server maintenance, to support operational needs.

3. Oversaw project management initiatives for systems-related
projects, supervising and training support analysts to enhance team
productivity.

4. Conducted comprehensive training sessions for end-users and
management, ensuring seamless software integration and minimal
disruption.

5. Maintained data integrity and confidentiality while adhering to quality
standards and legislative compliance.

6. Implemented technology solutions for CCTV operations, enhancing
security measures for the DEA.

 Mar / 2020-Mar / 2022



Software Implementation Specialist

Crescent Moon Design Portland, OR

1. Managed remote training schedules and customer requirements to
ensure timely software implementations.

2. Monitored project milestones to keep new customer
implementations on track and within scope.

3. Assisted in developing training curricula and conducted train-the-
trainer sessions for staff.

4. Configured and set up pharmacy productivity software, training
medical staff on effective usage.

5. Collaborated with teams to evaluate customer job sites, ensuring
tailored solutions to meet specific needs.

6. Logged asset details at customer facilities, securing RFID tags and
maintaining accurate software databases.

EDUCATION


Mar /
2018

-
Mar /
2020



Bachelor of Science in Information

Technology

University of Technology Phoenix, AZ

Focused on software development and systems analysis.

SKILLS

Client Communication

Performance Monitoring

Compliance Knowledge

Technical Training

Integration Testing

Version Control

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

English Italian Swahili

ACHIEVEMENTS

Successfully led software deployment for

over 50 clients, achieving a 95% satisfaction

rate.

Developed training materials that improved

user onboarding time by 30%.

Implemented a feedback system that

reduced post-implementation support

queries by 40%.
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