
Robert Smith 
Software Test Technician

PERSONAL STATEMENT

Software Test Technician with 10 years of experience in Testing software in 
accordance with the products design specifications, Ensuring that all 
software is tested for functionality, stability and compliance with all 
applicable standards, Ensuring that all test cases pass successfully before 
reporting bugs to the developer(s) or releasing a new version of the 
product.

WORK EXPERIENCE

Software Test Technician
ABC Corporation -   June 2003 – December 2022 

Responsibilities:

 Performed activities related to product development including 
identifying new product features, reviewing prior releases, creating 
documentation about the product, assisting with QA and deployment of 
new releases, and performing other tasks as required.

 Provided project management support for the Software Engineering 
team during their development cycle.

 Provided technical support to the client by generating test reports, 
performing installation tests on customer systems or other 
hardware/software components, providing technical information to 
customers about how their system works over time (e.g., bugs fixed), 
providing training on new features in order to support.

 Designed and tested new software systems and components.
 Performed in-house software development tests.
 Performed custom software regression testing.
 Provided technical support on testing equipment, tools, and techniques.

Software Test Technician
Delta Corporation -   1999 – 2003 

Responsibilities:

 Pro-Unlimited onsite at NetApp (formerly Engenio Information 
Technologies, Inc.) Write and perform test cases for the projects; test .

 Was in charge of setup/testing multiple operating system 
configurations, planning assignment to other students.

 Achievement Received Student Technician Achievement Recognition 
award at Engenio, Inc.

 Failure mode and reliability testing of ophthalmic surgical software.
 Document test results in accordance with industry standards.
 Create and implement test protocols in compliance with regulatory 

standards for surgical software.
 Reviewing data for accuracy.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Testing Technician, 
Planning, Production 
Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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