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@ Insightfulness | @ Integrity

LANGUAGES

English Japanese Polish

€) ACHIEVEMENTS

f‘ Increased user proficiency by 30%
through tailored training programs.

{‘t Developed a training manual adopted
company-wide, enhancing user
understanding of software
applications.
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e PROFESSIONAL SUMMARY

Enthusiastic Software Trainer with 7 years of experience in developing and
delivering tailored training programs for diverse software applications.
Proficient in creating engaging instructional materials that enhance user
understanding and efficiency. Driven to cultivate a supportive learning
atmosphere that empowers users to fully utilize software solutions and
improve organizational outcomes.

@© WORK EXPERIENCE

Software Trainer Il & Jan/2020-Ongoing

Blue Sky Innovations X Chicago, IL

1. Trained users on Microsoft Office Suite, including Word, PowerPoint, and
Excel, enhancing productivity across teams.

2. Collaborated with software vendors to optimize program functionality and
implement key upgrades.

3. Conducted training sessions covering introductory to advanced topics,
including Microsoft AJAX techniques.

4. Worked with clients to ensure training objectives were met and learning
outcomes achieved.

5. Established a company-wide intranet documentation database for
technical troubleshooting and common issues.

6. Authored user manuals customized for individual clients to improve
understanding of software applications.

7. Facilitated ongoing support and follow-up training sessions to reinforce
learning and address user challenges.

Software Trainer 3 Jan/2018-Jan /2020

Lakeside Apparel Co X Chicago, IL

1. Designed and implemented EMR/EHR training curriculum for 43 nursing
homes, enhancing software adoption.

2. Delivered facility-specific training on clinical assessments and care plans,
improving compliance and accuracy.

3. Provided training and support for clients using mail-order prescription
software, ensuring efficient operations.

4. Built strong client relationships to facilitate ongoing training and support.

5. Assisted in analyzing online claims processes, enhancing efficiency in
prescription fulfillment.

€ EDUCATION
Bachelor of Science in Information Technology £ Jan/2016-Jan /2018
University of Technology ¥ santa Monica, CA

Focused on software development and instructional design methodologies.
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