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PROFESSIONAL SUMMARY

Dynamic Solutions Analyst with 5 years of experience in leveraging data analytics to optimize business processes and
enhance decision-making. Proficient in utilizing advanced analytical tools to extract insights from complex datasets,
driving strategic initiatives. Passionate about collaborating with cross-functional teams to deliver innovative solutions that
align with organizational goals.

WORK EXPERIENCE
Solutions Analyst # Feb/2022-Ongoing
Seaside Innovations X Santa Monica, CA

1. Analyzed business requirements to design effective solutions and improve processes.

2. Increased promotional enrollment efficiency by 30%, streamlining processes across multiple business lines.

3. Enhanced credit acquisition processes, achieving multi-organizational standardization and efficiency.

4. Designed and launched the team's first portal site, supporting a new business model.

5. Implemented a secure portal for credit acquisition that improved user experience and reduced processing time by 25%.
6. Rolled out SecureAccess, enhancing security and access control across all web applications.

7. Facilitated cross-departmental workshops leading to a 20% increase in project alignment and efficiency.

Solutions Analyst £ Feb/2020-Feb /2022
Lakeside Apparel Co X Chicagpo, IL

1. Consulted with clients across various industries, delivering insights that contributed to an estimated $8M growth.
2. Conducted comprehensive analysis of workflow and business requirements to optimize software solutions.

3. Developed high-performance .NET applications, enhancing employee productivity and operational efficiency.

4, Collaborated with stakeholders to refine system functionalities, improving user adoption rates.

5. Provided Level 1 support to clients, ensuring prompt resolution of inquiries and enhancing customer satisfaction.
6. Led the integration of advanced technologies into existing frameworks, reducing operational costs by 10%.

EDUCATION
Bachelor of Science in Information Technology £ Feb/2018-Feb /2020
University of Technology X Denver, CO

Focused on data analysis, systems design, and software development.

SKILLS

Business Process Modeling Requirements Gathering Data Visualization Process Mapping
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ACHIEVEMENTS

E" Facilitated cross-departmental workshops leading to a 20% increase in project alignment and efficiency.
“fr Analyzed client feedback to refine service offerings, resulting in a 15% increase in customer satisfaction scores.

{" Led a project to integrate new software tools, reducing operational costs by 10%.
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