O skiLLs

Wellness Programs

Holistic Therapies

Massage Techniques

Skin Care Expertise

Team Leadership

Marketing Strategies

@ INTERESTS

#° DIY Projects $< Crafting

O Meditation I History

© STRENGTHS

@& |nsightfulness ™ Integrity

LANGUAGES

English Arabic

French

€) ACHIEVEMENTS

Increased client retention rates by
30% through personalized service
initiatives.

1

f_'t Implemented a new scheduling
system that improved appointment
efficiency by 25%.
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e PROFESSIONAL SUMMARY

Transformative Spa Operations Consultant with a decade of experience in
optimizing service delivery and enhancing client satisfaction. Expert in
developing operational strategies, managing teams, and implementing
best practices to drive revenue growth. Passionate about creating
exceptional spa experiences and fostering a culture of excellence among
staff and clientele.

9 WORK EXPERIENCE

Spa Operations Consultant

Pineapple Enterprises

B Mar /2019-Ongoing
X Santa Monica, CA

1. Managed daily operations to ensure optimal service delivery and
customer satisfaction.

2. Oversaw appointment scheduling, maximizing efficiency and client flow.

3. Ensured compliance with health and safety regulations to maintain a safe
environment.

4. Conducted regular staff training sessions to enhance service quality and
team performance.

5. Developed and maintained relationships with suppliers to ensure quality
products and services.

6. Analyzed client feedback to implement improvements and enhance
customer experiences.

7. Created promotional materials and strategies to increase service visibility
and sales.

Spa Consultant
Summit Peak Industries

B Mar/2015-Mar / 2019
K Denver, CO

1. Collaborated with management to create operational plans that align
with business goals.

2. Mentored and trained new employees, fostering a culture of excellence.

3. Assisted in product and service marketing initiatives, increasing customer
engagement.

4. |dentified operational inefficiencies and recommended actionable
solutions.

5. Managed inventory and supply levels to ensure seamless operations.

6. Led team meetings to discuss performance metrics and improvement
strategies.

€ EDUCATION

Bachelor of Science in Hospitality
Management

University of Florida

e Mar / Mar/
2012 2015

X Denver, CO

Focused on service management, guest relations, and operational
strategies in hospitality.

www.gwikresume.com


https://qwikresume.com/

