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To obtain a LVN position within a successful company that utilizes skills and 
experience, while allowing for professional growth and advancement.

SEPTEMBER 2002 – SEPTEMBER 2013
LEAD SPA MANAGER - ABC CORPORATION

 Manager of all outside labor contracts/relations. High-end customer relations 
and retention.

 Leader and motivator of 25 employees in a fast-paced environment.
 Responsible for the overall profitability and productivity of the Spa. Including 

scheduling of Estheticians and Massage therapists for a full-service spa.
 Organizing and staffing of spa parties and events on and off-premises. 

Reporting to an absentee owner.
 Responsible for all day to day operations Performed business tasks QuickBooks, 

payroll, and bank deposits.
 Responsible to lead all of the employees in all the other departments aside from

the spa and salon.
 Trained two assistants in which were promoted to managers.

1997 – 2002
SPA MANAGER - ABC CORPORATION

 Mountainside Spa is a luxury resort spa with 4 locations dispersed in the 
Cottonwood Canyon area of Salt Lake City - The Rustler Lodge in Alta, Utah, The 
Goldminers Daughter Lodge in Alta, Utah, The Snowpine Lodge in Alta, Utah, 
and the newly added location in Old Mill in Cottonwood Heights, Utah.

 Was responsible for managing all aspects of the clerical, operational and 
administrative aspects of the entire business.

 Helped reform almost all aspects of the functionality of the small business and 
successfully implemented new ideas and process that increased revenue and 
brand awareness in our target market.

 Conducted brand and market research analysis, and using that information I 
designed and implemented a successful and highly efficient process for skin 
care and retail product purchasing, budgeting, inventory tracking, pricing 
models, and sales and marketing promotions.

 Created and kept track of sales and spending reports, managed payroll, and 
assisted with scheduling management for the Spa and staff.

 Successfully lead and trained a team of Receptionist professionals that served 
as the face of the spa and coached the team in communication, scheduling, 
time management, product knowledge, spa services, industry knowledge, and 
customer service skills that improved the companys relationship with our elite 
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clientele.
 This is Dummy Description data, Replace with job description relevant to your 

current role.

EDUCATION

Vocational in Nursing Program - (Beaumont Adult School - Beaumont, CA)

SKILLS

Blood Draw Certified, MS-Office.
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