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€) ACHIEVEMENTS
-f¢ Reduced bug backlog by 30%

through improved testing protocols.

“f¢ Developed over 100 test cases for
automated testing, enhancing
coverage.
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e PROFESSIONAL SUMMARY

Motivated Jr. SQA Engineer with expertise in developing test cases and
executing test plans. Played a key role in a project that improved user
satisfaction scores by 15% through rigorous quality assurance practices.

@© WORK EXPERIENCE

Jr. SQA Engineer
Blue Sky Innovations

£ Jun [ 2021-Ongoing
X Chicago, IL

. Deployed the IXEVDO commercially.

2. Designed and wrote a detail test plan for Testing 3 different IXEVDO
Product boxes.

3. Wrote test plans based on 3GPP2 standards and functional specifications.

4. Executed performance and sector capacity test cases as part of the
product benchmark effort.

5. Managed testing and release schedules by planning test cycles, tracking
test results and reporting bugs in the software to the development team.

6. Resolved testing problems by modifying testing methods during tests;
conferring with management to revise test objectives and standards.

7. Created test plans for the EMS (Element Management System) which

controls/maintains the BTS and BSC of the IXEVDO network.

SQA Engineer
Crescent Moon Design

& Jun [/ 2020-Jun [ 2021
X Portland, OR

1. The Symantec RMS Console and Information Server are the foundation of
the Control Compliance Suite.

2. The Information Server provides task processing and data storage for all
the snap-in modules that are used with the Console.

3. RMS is used to perform various operations such as Querying to targets to
gain information about the resource objects in existing infrastructure
Symantec BV-Control portfolio of products allow administrators to audit,
secure and manage operating systems, directories, applications and
databases from a single common console.

4. The software suite also provides in-depth auditing and reporting, as well
as closed-loop problem identification and remediation, automating
many tasks and allowing administrators to efficiently and securely
manage the IT environment.

5. Responsible for functional testing for the product on various windows
platforms Windows Server 2000 (SP3/SP4), Windows server 2003
(sP1/sP2), Windows XP (SP1/SP2), Windows 2000 Professional (SP1/SP2),
Windows Vista, Windows server 2003 64 bit support.

€3 EDUCATION
Bachelor of Science in Computer Science

State University

& Jun [ 2019-Jun [ 2020
K Denver, CO

Focused on software development, testing methodologies, and quality
assurance principles.
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