
Robert Smith 
Senior Staff Software Engineer

PERSONAL STATEMENT

Seeking a challenging position where my experience in server software 
development area will be optimally utilized. Over 15 years experience in 
large scale multi-threaded system programming on both Linux &amp; 
Windows. Proficient in C/C++/C#, OOD, TCP/IP communication. Expertise in 
Java, SQL/ODBC, web service.

WORK EXPERIENCE

Senior Staff Software Engineer
Altigen Communications Inc. -   September 2001 – Present 

Responsibilities:

 Developed financial interactive voice response solution for fiserv on 
linux os.

 Design, develop and enhance IP PBX switching system, including sip 
protocol, network communications, com API interfaces, service and GUI 
applications.

 Design &amp; develop private cloud deployment system with vmware 
vsphere API, web service, and database.

 Analyze, program, and modify auto call distribution system with 
Microsoft sky for business.

 Handle customer requirements from analyzing, proposal writing, 
developing to unit tests.

 Collaborate closely with groups on miscellaneous projects, such as 
integrating with Salesforce web page, chat and speech recognition 
systems.

 Worked as a key person in developing financial interactive voice 
response solution for Fiserv. Maintain high performance in designing 
&amp; developing programs, quick response to customer questions.

Software Engineer
ABC Corp -   1998 – 2001 

Responsibilities:

 Designed &amp; developed data plane software for l2 multicast for 
trunk &amp; access VLANs for mx-series.

 Designed a new library for fan controller fpga drivers to make the 
design modular, scalable &amp; re-usable across different fan trays 
&amp; blowers.

 Designed &amp; developed control plane software for monitoring 
various temperature sensors on mx2k.

 Resulting in considerable power infrastructure cost savings for the 
customer.

 Worked on requirements from tier-1 customers like Amazon, Microsoft 
etc.

 Implemented control plane (including cli command-line-interface) 
&amp; data plane support for 256-bit.

 Designed &amp; developed drivers &amp; forwarding software for 
macsec - 10g, 40g &amp; 100g line rate.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Java, VMware VSphere 
SDK, ASP.NET, Android, 
TCP/IP, SIP, Web Service,
SQL/ODBC, IIS/FTP, XML, 
HTTP/HTTPS, LDAP, 
Axis2c, OpenSSL, 
LumenVox Speech 
Recognition, Linux 
&amp; Windows 
Programming, Including 
Multi-threading, TCP/IP, 
Services, GUI, C/C++/C#
Programming, OOD, 
Design Patterns

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

Masters in Optics - 1994 to 1997(Shanghai Institute Of Optics &amp;
Fine Mechanics, Chinese Academy Of Sciences)
Bachelors in Photoelectronics - 1990 to 1994(Huazhong University Of 
Science &amp; Technology - Wuhan, China )
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