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PROFESSIONAL SUMMARY

Results-oriented Associate Staff Supervisor with 7 years of experience in leading teams and optimizing operational

performance. Expertise in training, mentoring, and developing staff to achieve high standards of customer service and

operational efficiency. Passionate about fostering a positive workplace culture that drives team engagement and

productivity.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Associate Staff Supervisor

Blue Sky Innovations Chicago, IL

1. Managed daily operations and staffing of the store, ensuring smooth workflow and high service standards.

2. Trained and mentored staff to improve performance and meet organizational goals.

3. Oversaw inventory management and financial controls, optimizing stock levels and reducing waste.

4. Resolved customer inquiries and issues, maintaining a high level of satisfaction.

5. Enhanced team dynamics through effective communication and conflict resolution strategies.

6. Coordinated training programs that resulted in improved employee retention rates.

7. Maintained compliance with safety and quality standards across all operations.

 Apr / 2018-Apr / 2021



Staff Supervisor

Summit Peak Industries Denver, CO

1. Developed and implemented a comprehensive recruitment strategy to attract top talent.

2. Administered payroll and employee benefits programs, ensuring accuracy and compliance.

3. Managed personnel files and maintained confidential employee records.

4. Conducted performance evaluations and provided constructive feedback to enhance employee growth.

5. Facilitated team meetings to align objectives and foster collaboration among staff.

6. Led initiatives to improve workplace culture, resulting in a more engaged workforce.

EDUCATION

 Apr / 2015-Apr / 2018



Bachelor of Business Administration

University of Illinois Seattle, WA

Focused on management principles and operational strategies.

SKILLS

Quality Assurance Cultural Awareness Diversity Management Employee Relations

ACHIEVEMENTS

Increased team productivity by 20% through effective training programs.

Reduced operational costs by 15% by streamlining inventory management processes.

Achieved a 95% customer satisfaction rating by enhancing service delivery.
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