
ROBERT SMITH
Data Steward

info@qwikresume.com | LinkedIn Profile | Qwikresume.com

Steward with 5 years of experience is now seeking to obtain the position in a 
reputable institution wherein my skills and professional experience can be utilized 
towards professional growth and development of the company and myself.

EXPERIENCE

Data Steward
ABC Corporation - AUGUST 2013 – NOVEMBER 2013

 Direct and assist passengers in emergency procedures.
 Attend briefings concerning weather, routes, emergency procedures, 

crew coordination, length of trips, food and beverage services offered,
and numbers of passengers.

 Check to ensure that food, beverages, blankets, reading material, 
emergency equipment, and other supplies are aboard and are 
inadequate supply.

 Determine special assistance needs of passengers such as small 
children, the elderly, or disabled persons.

 Present menus to passenger and answer questions about menu 
items, making recommendations upon request.

 Check with passengers to ensure that they are enjoying their meals 
and take action to correct any problems.

 Take orders and serve food or beverages to passengers, and prepare 
or serve specialty dishes at tables as required.

Steward 
ABC Corporation - 2008 – 2013

 The completed final breakdown of hotel functions, by cleaning the 
room, and cleaning and returning equipment to its proper location.

 Complete closing duties, including storing all reusable goods, locking 
doors, breaking down goods, etc.

 Set up, stock, and maintain work areas.
 Monitor and maintain cleanliness, sanitation, and organization of 

assigned station and service areas.
 Transport dirty linen to correct area to be cleaned, separate napkins 

from tablecloths, and restock linen shelves with clean linens.
 Maintain cleanliness of work areas throughout the day, practicing 

clean-as-you-go procedures.
 Assist other departments when needed to ensure optimum service to 

guests.
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EDUCATION

 BS

SKILLS

Bilingual - English /Spanish, Customer Service, Interpersonal, Oral Communication, 
MS Office.
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