
Robert Smith 
Shipment/Stock Associate

PERSONAL STATEMENT

Motivated Shipment/Stock Associate offering experience of progressive 
retail experience. Highly results- oriented and energetic with unsurpassed 
interpersonal and communication strengths. Diligent, resourceful and 
enthusiastic professional focused on maintaining diverse product 
knowledge to meet all costumer needs. To continuously learn, meet, 
achieve and exceed my personal and professional goals. 

WORK EXPERIENCE

Shipment/Stock Associate
ABC Corporation -   November 2016 – Present 

Responsibilities:

 Completed numerous physical inventories and floor sets for season 
changes.

 Helping in training new stock and runners to be consistent with 
company practices and policies.

 Working as a part of the visual team to set the sales floor and create an 
exceptional appearance and flow within the store.

 Responsible for maintaining proper levels and accounting for negative 
on hand units and correcting inventory discrepancies.

 Handling incoming and outgoing shipments including receiving, back 
stocking, merchandising and transferring units between stores.

 Practicing high-level customer service and phone etiquette to create a 
welcome and exceptional experience for all visitors.

 Organizing and maintaining back room to company standards and 
communicating with the team to ensure efficient product awareness.

Stock Associate (Seasonal Employee)
ABC Corporation -   October 2016 – November 2016 

Responsibilities:

 Stocked and rotated department products to ensure freshness and date 
control.

 Restocked and used supply items efficiently to eliminate waste and to 
maintain the lowest supply cost.

 Checked items received against the shipping invoice to ensure 
shipment is correct.

 Assisted management by helping with the training of new staff within 
my department.

 Maintained effective business relationships with customers by 
continuously assisting customers with questions and advising them on 
merchandise selection.

 Worked closely with salespeople and managers on inventory 
management, in order to maintain optimal stock levels to ensure timely 
availability of products.

 Assisted in maintaining the store in a presentable condition, and 
supported management and sales team at all times.

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Inventory Management, 
Customer Relations, 
Complicated 
Mathematics, Financial 
Responsibilities, Multi-
Tasking, Stock/ 
Warehouse 
Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

High School Diploma in Biological Studies - 2015 (Southwest Miami 
Senior High - Miami, FL)General Study - 2010(Westbrook High School - 
Westbrook, CT)General Office Clerk - (New River Community College - 
Berkley WV)
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