SOPHIA BROWN

Storage Manager

e PROFESSIONAL SUMMARY

Storage Manager with 5 years of experience in optimizing storage
operations and enhancing inventory management. Skilled in team
leadership, compliance enforcement, and implementing efficiency-
driven initiatives. Focused on creating a safe and organized
environment while boosting operational performance and customer
satisfaction.

@ WORK EXPERIENCE

Storage Manager £ Jan / 2022-Ongoing

Pineapple Enterprises X santa Monica, CA

j—

. Increased occupancy rates from 30% to 70% within 18 months
through effective marketing and customer engagement.

2. Generated daily, weekly, and monthly reports to track performance
and customer contracts.

3. Utilized social media platforms to enhance visibility and drive sales.

4. Assisted in recruiting and training weekend staff to meet
operational demands.

5. Improved organizational systems to streamline file management
and enhance service quality.

6. Developed and led a high-performing team aligned with U-Haul's
operational standards.

7. Monitored and maintained safety and cleanliness of storage units

to ensure a secure environment.

Storage Manager

Silver Lake Enterprises

# Jan [ 2020-Jan [ 2022
X Seattle, WA

1. Managed daily operations, focusing on security, maintenance,
customer service, and billing processes.

2. Conducted weekly marketing initiatives to attract new clients and
retain existing ones.

3. Performed bookkeeping and administrative duties, ensuring
accurate financial records.

4. Enhanced customer service through effective listening and
communication skills.

5. Oversaw the rental process of storage spaces and ensured proper
administrative practices.

) EDUCATION
Bachelor of Science in Management

University of Central Florida

& Jan [ 2018-Jan [ 2020
X Phoenix, AZ

Focused on operations management and logistics, equipping
students with essential skills for effective resource management.
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O sKiLLs

Customer Service Excellence

Collaborative Team Leadership

Effective Communication Skills

Strategic Leadership

Order Fulfillment

€) INTERESTS

& Podcasts @ Language Learning

2 Dancing @ Cycling

() STRENGTHS

LANGUAGES

'80%) '80%, '80%,

English Spanish Dutch

€Y ACHIEVEMENTS

“fy Increased storage unit occupancy by 40%
within 18 months through targeted
marketing strategies.

“fy Streamlined inventory processes, reducing
discrepancies by 30% and improving
customer satisfaction.
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