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A dedicated and goal-oriented retail sales leader with extensive experience in all 
facets of sales growth, team development, customer service leadership, financial 
management, and store oversight. Leverages practical experience with strong 
communication skills, working well with all levels of an organization to achieve 
established business objectives. A consistent producer with a proven track record of 
developing high-performing teams, ensuring maximum efficiency while delivering 
exceptional customer service, and successfully positioning a company for immediate 
and long-term growth.

EXPERIENCE

Sr. Store Leader
ABC Corporation - 2005 – 2015

 Led and engaged associates to create an outstanding experience for 
customers and deliver on operational standards in order to drive sales
and profits.

 Oversaw day-to-day visual standards in order to create an exciting 
shopping experience for customers.

 Reviewed analytic reports in order to identify and prioritize 
opportunities to further drive sales and profits.

 Developed team members through consistent coaching and feedback;
rewarded and recognized positive behaviors.

 Provided actionable feedback to district manager for review and 
opportunities including but not limited to merchandise, marketing, 
customer service, and competition.

 Responsible for ensuring all customer service issues and questions 
are resolved in a timely, appropriate and effective manner.

 Reached top-quartile results in-store environment standards through 
coaching and development of team members.

Store Leader 
BeMobile - 2000 – 2005

 Oversee store operations (i.e.
 receiving/creating shipments, scheduling, inventory, driving sales to 

reach goals, processing new hires, daily deposit, tracking of surveys) 
Holding employees accountable for their actions, one-on-one 
meetings to hit goals and succeed.

 Complete daily Whiteboard to track store and individual progress.
 Completing weekly Earn the Right guides to mentor employees on 

their progress.
 Ordering necessary office supplies and phone inventory to keep 

profitability up.
 Ramping up profitability since a leader had been missing, creating 
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more traffic, turning questions/bill payments into sales.
 Skills Used Authority, responsibility, attendance, working overtime..

EDUCATION



SKILLS

Microsoft Office, RQ4 POS, KPOS.
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