Restaurant Store Manager

e PROFESSIONAL SUMMARY

Driven Restaurant Store Manager with 10 years of leadership
experience in high-volume environments. Recognized for optimizing
operations and enhancing customer satisfaction through strategic
team development. Skilled in financial analysis and operational
efficiency, | thrive in fast-paced settings, ensuring exceptional service
and profitability. Ready to leverage my expertise to elevate store
performance and foster a customer-focused culture.

@) WORK EXPERIENCE

Restaurant Store Manager 8 Jun/2019-Ongoing

Blue Sky Innovations X Chicago, IL

1. Communicated effectively with the District Manager and team
members to ensure seamless store operations.

2. Fostered a customer-first culture, training staff to deliver
exceptional service consistently.

3. Analyzed business indicators to proactively identify areas for
improvement and implement solutions.

4. Served as a mentor to staff, providing constructive feedback and
performance reviews.

5. Utilized operational tools to achieve excellence in store
performance and customer satisfaction.

6. Reviewed financial reports to identify trends and make data-driven
decisions to enhance store performance.

7. Collaborated with peers to develop strategies that met district
operational needs.

Assistant Store Manager/Sales Associate £ Jun/2015-Jun / 2019

Silver Lake Enterprises X Seattle, WA

1. Coached team members in skill development and customer service
excellence.

2. Established effective communication channels to promote
transparency and collaboration.

3. Managed inventory levels and financial controls to optimize store
assets and reduce waste.

4. Maintained store standards for cleanliness and organization to
enhance customer experience.

5. Ensured timely merchandising and recovery efforts to meet
customer expectations.

) EDUCATION

Bachelor of Science in Business
Management

& Jun/  Jun/
2012 2015

University of California X Portland, OR

Focused on retail management and operational efficiency.
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€) INTERESTS

& podcasts @ Language Learning

J2 Dancing @ Cycling

() STRENGTHS

LANGUAGES

'80%) '80%, '80%)

English German Russian

€) ACHIEVEMENTS

“fy Increased overall store sales by 15% within
one year through targeted marketing
strategies.

f' Achieved a 95% customer satisfaction
rating by implementing a comprehensive
feedback system.

a)

Reduced operational costs by 10% through
efficient inventory management and cost
control measures.
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