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To obtain a Store Sales Associate position that will utilize and refine skills and 
training.

DECEMBER 2004 – NOVEMBER 2005
STORE SALES ASSOCIATE I - ABC CORPORATION

 Provided quality customer services Receive and process payment by cash, 
check credit cards, WIC vouchers, or automatic debits.

 Assisted customers by providing information and resolving their complaints.
 Operated a cash register and reconcile a cash drawer Answer customers 

questions, and provide information on procedures or policies.
 Processed merchandise returns and exchanges.
 Maintained clean and orderly checkout areas and complete other general 

cleaning duties, such as mopping floors and emptying trash cans.
 Restocked items that have been returned or left behind Salvage damaged 

product for resale Markdown items that are slightly damaged Ensure price 
accuracy of marked down, sale, and price changed items.

 Received awards and accolades for superb customer relations and services that 
went above and beyond the job description.

1999 – 2004
STORE SALES ASSOCIATE - DELTA CORPORATION

 Successfully organized the stores first Drum-off competition; excellent 
knowledge base for guitars, drums, amps and accessories.

 Executed numerous trade-ins and buy-ins of equipment; maintained and 
organized the entire drum section; stocked new merchandise; filled in for.

 Create and maintain a long-term relationship with the customers, Represent the
store in a positive manner, Assisting customers with choices and help.

 Create and maintain a long-term relationship with the customers, Represent the
store in a Positive manner, Assisting customers with choices and help.

 Maintained appearance of store as well as customer care.
 Sales and customer support in store Building and tuning all makes of bikes in 

on-site workshop.
 Manager phone nmber (702)220-8418 Responsibilities Learn all products sold in 

store, sell products to customers in accordance to their needs, use.

EDUCATION

BA in Social Science - 2011(University of Maryland University College - Adelphi, 
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MD)

SKILLS

Inventory Management, Resource Management, Administration.
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