
Robert Smith 
Store Team Leader II

PERSONAL STATEMENT

Manager with an outstanding record of establishing and supervising 
customer service goals that get results. Expertise in problem solving and 
analytical skills. Career goals to be a successful leader within a company 
with growth opportunities.

WORK EXPERIENCE

Store Team Leader II
ABC Corporation -   2008 – January 2012 

Responsibilities:

 Responsible for a staff of 20 plus associates in the store.
 Responsible for the inventory in the store such as; ordering the product,

keeping in contact with the vendors on a daily basis to get the products 
our customer request, returning product to vendors, keeping up with 
the recalls in the food market.

 Daily reports to track the sales projections for the store.
 Responsible for the budgets of the store and factoring in key elements 

such as payroll, returns, and coupons to produce the final sales figure.
 Tracking associate productivity and coming up with innovative ways to 

increase sales.
 Increased sales 35% in 6 months and brought the store inventory level 

down from being the highest in the district to on target in the same 
time frame which also brought down the high shrink numbers.

 Assigned employees to specific duties to best meet the needs of the 
store.

Store Team Leader
ABC Corporation -   2006 – 2008 

Responsibilities:

 Oversaw all aspects of operations for two stores in Ridgewood, NJ and 
Chelsea, NY managing an operating budget of 36M and 54M dollars 
respectively and leading 275 employees.

 Devised sales goals and forecasts, managed budgets, and monitored 
P/L.

 Inspected merchandise quality.
 Monitored cleanliness of store and performed troubleshooting.
 Attracted customers by offering more variety in international foods.
 Projects & Accomplishments Increased Sales by 18% year over year.
 Successfully mentored 50 plus employees into advanced positions..
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SKILLS

Microsoft Office, 
Microsoft Word, on 
boarding, team building.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/

