
Store Team Leader/Lead

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Obtain a challenging position where my leadership capabilities and social skills assist the 
company to reach its objectives and goals.

Skills

Restaurant, Hotel, and Retail.

Work Experience

Store Team Leader/Lead
Toys R Us/Babies R Us  2001 – 2019 
 Responsible for every team member and event that takes place in the store.
 Provided guidance and direction to the store team in the areas of guest satisfaction, 

team/team member development, merchandising, inventory, cash control, human resources, 
safety, loss prevention, and expense control, so that the store will operate effectively and 
profitably.

 Store Lead In charge of the timely completion of a new store opening.
 Ensured that the store is ready and shoppable on a daily basis.
 Demonstrated strong organizational and communication skills.
 Provided training to associates on a one-to-one basis and guest service, product knowledge, 

merchandising and selling skills.
 Assistant Store Manager In charge of sales, guest service and merchandising of the sales 

floor.

Store Team Leader
ABC Corporation  1997 – 2001 
 As a Store Manager I was responsible for delivering company goals and objectives in payroll, 

expenses, staffing, retention, team development, team morale, disciplinary action, safety and
service for the guest, team and shareholders.

 Was further responsible for ensuring company standards were met in merchandising, brand 
management, freight in and out of the building, and leading a team to meet individual, store 
and company goals.

 Served as a District Captain responsible for training and people development in the following 
areas - payroll, recruiting and logistics.

 Developed store financial budgets and held managers accountable to meeting them.
 Wrote performance reviews for assistant managers and Pharmacists including pay 

recommendations.
 As a District Recruiting Captain, I was required to interview, select and recommend talented 

managers for hire at all levels within the market area.
 This included meeting students on college campuses as well as attending and presenting the 

company at job fairs..
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