HENRY WALKER

Student Manager

e PROFESSIONAL SUMMARY

Motivated Student Manager with 2 years of experience dedicated to
enhancing student engagement and academic success. Skilled in
developing and implementing initiatives that foster collaboration
among students and faculty. Committed to creating inclusive
educational experiences that empower students to thrive. Eager to
contribute my skills to a dynamic academic community.

@© WORK EXPERIENCE

Student Manager
Quantum Solutions LLC X Phoenix, AZ

& Mar [ 2024-Ongoing

1. Served as a brand ambassador to boost visibility for student
programs across the campus community.

2. Develop marketing materials to promote student programs and
increase participation.

3. Foster partnerships with local organizations to enhance student
resources and opportunities.

4. Advise student organizations on governance, funding, and event
planning.

5. Consistently surpassed recruitment goals through innovative
planning and execution strategies.

6. Create and distribute newsletters to keep students informed about
upcoming events.

7. Utilize social media platforms to engage students and promote
activities effectively.

Student Manager
Summit Peak Industries X Denver, CO

# Mar [/ 2023-Mar [ 2024

1. Managed a team of 100 student employees, focusing on training and
development to optimize performance.

2. Developed departmental policies and a comprehensive student
employee manual to improve operational efficiency.

3. Addressed and resolved various student satisfaction issues to
enhance service quality and student experience.

4. Supervised daily operations, ensuring effective management of team
responsibilities and workflows.

5. Coordinated team efforts for seamless opening and closing of
service areas, improving overall efficiency.

6. Oversaw inventory management, maintaining high operational
standards within the service area.

€3 EDUCATION
Bachelor of Arts in Communication £ Mar / 2022-Mar [ 2023
University of Washington X santa Monica, CA

Focused on communication strategies and community engagement.
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@ skiLLs

Cultural Competence
aQl a6 é& o o -

Program Coordination
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Strategic Planning
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Proactive Leadership
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Influencing Skills
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Problem-solving Skills
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@ INTERESTS
® scuba Diving ® E-sports

©® Reading Fiction & Puzzle Solving

O® STRENGTHS

LANGUAGES

QOO

English French Mandarin

€) ACHIEVEMENTS

“fy Boosted attendance at campus
events by 30% through innovative
outreach strategies.

& Achieved a15% increase in student
satisfaction ratings by implementing
feedback-driven initiatives.
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