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Dependable, loyal, and trustworthy worker. Very experienced in customer service, 
cash handling, shipping and handling, paperwork, stock counts, returns as well as 
software programs. Organized, goal oriented, bubbly, dedicated, loyal and 
trustworthy worker.

2008 – 2010
DESIGN STUDIO MANAGER - ABC CORPORATION

 Utilize available resources to contribute to company financial objectives by 
achieving studio sales goals.

 Obtained these goals by understanding and utilizing the studios Profit &amp; 
Loss Statement, controlling expenses (including labor expenses), and additional 
metrics identified as a company focus.

 Maintained administrative responsibilities (New Hire/Re-Hire paperwork, 
schedules, inventory, and reviews).

 Maintained studio staff that performs to the company expectations by 
effectively recruiting, selecting, interviewing, orienting and training qualified 
candidates.

 Supports the success of each employee by developing a succession plan to 
ensure the ongoing development of all members of the studio team.

 Consistently provided feedback, coaching, ongoing training and development to
the studio team.

 Completed studio operational requirements according to company guidelines by
scheduling and assigning associates, and following-up on work results.

2006 – 2008
STUDIO MANAGER - ABC CORPORATION

 Monitor cash control Execute proper time management through proper planning
and delegation.

 Complete studio operational requirements according to company guidelines by 
assigning tasks.

 Ensure studio is properly stocked with supplies and merchandise by monitoring 
supply levels and accurately completing scheduled inventory and cycle counts.

 Consistently provide feedback, coaching, ongoing training and development to 
the studio team.

 Maintain studio staff through recruiting, selecting, interviewing, orienting and 
training qualified candidates.

 Support the success of each employee by developing a succession plan to 
ensure ongoing development of all members of the studio team in areas of 
sales, photography, and customer service Consistently contribute to company 
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objectives by ensuring all operating policies and procedures are followed and by
ensuring quality products are delivered to every customer.

 Ensures all safety policies and procedures are consistently followed providing 
customers and employees a safe and clean studio environment..

EDUCATION

Communications - (Shepherd College Shepherdstown - Shepherdstown, WV)

SKILLS

Microsoft Office.
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