
Supply Chain 
Coordinator/Supervisor

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Reliable and experienced person interested in various fields. Self-Starter with the ability to work 
independently or as a team member. Interested in a part-time position to compliment a 
company's full-time workforce. Strong communications and problem solving skills.

Skills

Problem solving, Inventory Management - Vendor Managed Inventory, on-the-job trainer.

Work Experience

Supply Chain Coordinator/Supervisor
ABC Corporation  August 2010 – June 2012 
 Manage inventory levels and coordinate the supply of finished goods and assembled 

components.
 Correspond with manufacturing plant concerning requirements.
 Achieve target customer service levels and inventory turn levels based on forecast error and 

bias trends, manufacturing capacity/flexibility and customer service and inventory turn goals.
 Participate in meetings, and keep up to date on issues related to sales forecast, new product 

introductions, international inbound and outbound shipments, and other related Supply Chain 
issues.

 Review new product introductions, and promotion calendar to ensure that the manufacturing 
plant can support all requirements.

 International shipments arrangement, preparation and approval of orders as well as the 
release of invoices.

 Expense control and approval of payment to third party services such as carrier companies 
and shipping supplies vendors taking into consideration pricing, and service level agreements
(SLAS).

Supply Chain Coordinator
ABC Corporation  2009 – 2010 
 Bogota, Colombia.
 Analyzed data gathered from various sources and elaborated periodical reports to inform 

customers on the status and reasons for delay of their shipments.
 Implemented the tracking and reporting methodology of new services for customers such as 

Siemens Healthcare and Caterpillar.
 Collaborated within the global team that implemented the account for Continental Tires by 

specifically han- dling functions of their control tower in Colombia.
 This included the following individual achievements - Reduced answer times by gathering 

feedback from the customer to create and modify tracking tools and activities as needed.
 Reduced the number of shipment delays and maintained service level by communicating the 

customers requirements to DHL offices worldwide, airlines, shipping companies, airports, 
ports and suppliers, and monitoring the supply chain on a daily basis.
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 Managed the relationship between the customer and DHL to assure clearness and 
transparency of the information..

Education

B.S. in Mechanical / Electrical Engineering - 2002(Estudios Superiores de Monterrey - Ciudad de 
Mexico, D. F.)
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