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Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Skilled professional with 10 years of credit, collections, and customer service experience 
Recognize the importance of maintaining strong negotiation skills and effective communication 
skills Consistently customer focused Proficient in computer applications such as Word, Excel, Lotus
Notes, SAP, Champ, and GTCF4 Extremely self-confident and results-oriented Aware of the 
important roles of responsibility, authority, and accountability Work diligently while devoting 
appropriate attention to all responsibilities.

SKILLS

PHP, SQL, HTML/CSS, Javascript, JQuery, Sass, Ajax, Kanban, Agile, Scrum.

WORK EXPERIENCE

Support Team Lead
ABC Corporation  2015 – 2020 
 Supported Process development.
 Handled daily, weekly, and monthly sales and operations reports.
 Performed inventory, receiving, and merchandising functions to ensure day to day operations 

are aligned to achieve sales goals and meet LP operational audit standards.
 Served as liaison with people and organizations outside the Customer Care department, such 

as Sales, Management, Satellite Operator Providers, Technical Direction, Product 
Management, Finance and Resellers.

 Trained current clients in software usage to improve work flow.
 Managed a team of 2-4 Support Representatives providing over the phone and remote 

support for 1500-5000 users.
 Helped Hire and Train all additional team members while building the team from the ground 

up.

Support Team Lead
Delta Corporation  2008 – 2013 
 Coordinate and oversee timely execution.
 Achieve sales plan by ensuring proper product placement and flow of new merchandise.
 Resolved customer help tickets, including hot fixes and custom code for Liferays Java based 

Portal Software.
 First point of escalation for critical issues.
 Managed customer relations.
 Managed and assisted support engineer team.
 Lead Teams in markdowns, RTVs, penny stock, and damages Merchandise Assist customers 

with purchases and problems.

EDUCATION

Bachelor Of Science
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