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SUMMARY

A determined person and is willing to learn new skills for the career, is now seeking employment 
with a company where one can use talents and skills to grow and expand with the company.

SKILLS

MS Word, MS Office, Safety, and Quality Control Seminars and Workshops.

WORK EXPERIENCE

Associate Surveillance Agent
ABC Corporation  July 2004 – August 2006 
 Adhere to all policies and procedures for the enterprise.
 Surveillance of gaming employees, patrons, facilities, grounds, and property.
 Ensure the safeguarding of casino assets and liabilities from internal theft and illegal activity.
 Monitor CCTV digital systems that provide appropriate surveillance security for Casino/table 

games/cage/restaurant operations.
 Ensures all equipment is working properly and efficiently to ensure security and Safety for 

internal and external personnel and property.
 Utilize computer and software programs to record daily entries, audits, and incidents.
 Multitasks while utilizing surveillance equipment and dispatching/interfacing with Slot/security

and tribal gaming personnel.

Surveillance Agent
ABC Corporation  2002 – 2004 
 40-hour workweek Monitor establishment activities to ensure adherence to all state gaming 

regulations and company policies and procedures.
 Observe casino or casino hotel operations for irregular activities such as cheating or theft by 

employees or patrons, using audio and video equipment and one-way mirrors.
 Report all violations and suspicious behaviors to supervisors, verbally or in writing.
 Observe casino or casino hotel operation for irregular activities such as cheating or theft by 

either employees or patrons.
 May use one-way mirrors above the casino floor, cashiers cage, and from the desk.
 The use of audio/video equipment is also common to observe the operation of the business.
 Usually required to provide verbal and written reports of all violations and suspicious behavior

to supervisors.

EDUCATION

Diploma
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