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Strong background to customer assistance, troubleshooting, and problem resolution, 
supervising, training, and motivating employees. Superior interpersonal and 
communication skills, dedicated team player, relates effectively to customers and 
fellow employees. Detail oriented with superior organizational skills.

EXPERIENCE

Asst. Swing Shift Manager
ABC Corporation - 1995 – 2005

 Ensured that strict food safety polices were followed by crew and 
crew trainers.

 Received truck orders while rotating products.
 Followed 24/2hr stock level for dry goods.
 Set and met goals in sales, labor and service times.
 Responsible for handling the transfer of products in and out of the 

store.
 Ensured delivery of fast, accurate, and friendly service.
 Gathered customer and employee feedback, determining patters and 

trends, and taking specific action to continuously improve customer 
satisfaction.

Swing Shift Manager 
Delta Corporation - 2001 – 2009

 Development of crew and crew trainers, as well as ensuring planned 
maintenance was done properly.

 Would also complete daily food safety checks.
 Upon arriving to the store a would complete a walk through of the 

store inside and out looking to see what was done by the previous 
shift and what still needed to be done.

 At the end of my shift I would always leave a report in the 
communication log as to how my shift went and what the next shift is 
walking into.

 Ensuring high levels of Q.C.
 Evaluating results of short - and - mid - range goals and objectives of 

the restaurant.
 Performing work at all crew stations and supervising crew at the 

stations.

EDUCATION

 - (Grand Rapids Community College)
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SKILLS

Home Health Care Aide, Management.
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