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SUMMARY

Telecom engineer with experience in different fields such as networking engineering, VOIP, cellular
communications, software development. Project management skills/experience and the ability to 
conduct projects using PMI practices. Strong troubleshooting skills performing protocol analysis 
using sniffer tools. Excellent knowledge of the TCP/IP stack and the OSI model. 
American/Colombian citizenship. Scrum Master Certified.

SKILLS

Networking, Telecommunications, VOIP.

WORK EXPERIENCE

Switch Engineer
ABC Corporation  April 1994 – October 1997 
 Responsible for configuration and monitoring of the switches, definition of switch parameters 

such routing, DNIS translations, implementation of IS-41 links and C7 links.
 Interconnected cellular switches to the PSTN to other cellular switches using ITU SS7.
 Integrated radio base stations to the cellular switch.
 Participated in 7x24 on-call shifts Coordinated the implementation of software and hardware 

upgrades.
 Administered the Voice Mail system of the network.
 Advanced knowledge of Linux, Basic knowledge of Windows Programming Basic knowledge 

Perl, Java, C, PHP, Unix shell Databases Intermediate knowledge of Mysql, Postgress.
 Played key role in the rollout of wireless network (500 site) that enhanced radio coverage in 

State of AP as well as interconnection with other operators.

Switch Engineer
Delta Corporation  1991 – 1994 
 Responsible for troubleshooting GSM related issues.
 Responsible for the repair and maintenance of Lucent 5ESS Switch and Telica Plexus 9000 

Softswitch, as well as all of the associated central office .
 Responsible for the repair and maintenance of Lucent 5ESS Switch and all associated central 

office equipment.
 ROLE Installation of all Equipments, Debugging &amp; On site couching of debugging of 

Softswitch, Media &amp; Signaling Gateway, ATP &amp; testing of media .
 ROLE Installation of all Equipments, Debugging &amp; On site couching of debugging of 

Softswitch, Media &amp; Signaling Gateway, ATP &amp; RA testing.
 Managed Avaya/Nortel CS2100 Communications Servers in locations for additional coverage 

or fill in coverage through U.S Middle East.
 Managed all vendor work activities and implementation of new hardware and technologies at 

the office.

EDUCATION

GED
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