ISABELLA CLARK

Systems Technician

9 PROFESSIONAL SUMMARY

Seasoned Systems Technician with a decade of comprehensive
experience in system management, troubleshooting, and technical
support. Expertise in optimizing IT systems and enhancing
performance through effective solutions. Committed to leveraging
analytical skills to improve operational efficiency and deliver superior
service to end-users, ensuring seamless technology operations.

© WORK EXPERIENCE

Systems Technician 9 May/2019-Ongoing

Blue Sky Innovations X Chicago, IL

1. Diagnosed and resolved complex technical issues for diverse
networks, enhancing system reliability.

2. Oversaw installation and configuration of network components,
ensuring optimal performance.

3. Managed various communication lines including Analog, DS1, DS3,
Ethernet, and Sonet.

4. Supervised installation of coaxial and fiber optic cables, adhering to
industry standards.

5. Utilized advanced testing equipment like T-Berd and Fluke to ensure
network integrity.

6. Processed customer service requests for telecommunications
services, ensuring timely delivery.

7. Executed comprehensive testing of circuits and equipment to
maintain service quality.

Systems Technician B8 May / 2015-May / 2019
Cactus Creek Solutions X Phoenix, AZ

1. Led automation projects to enhance process control and improve
system performance.

2. Configured and tested Control & PID loops to optimize production
efficiency.

3. Modernized control circuits to integrate new monitoring and data
acquisition systems.

4. Developed rigorous testing protocols for new equipment, boosting
product reliability.

5. Directed the installation of VFDs and advanced recognition systems,
enhancing operational capabilities.

6. Performed calibration and documentation of critical process
instruments to meet industry standards.

€3 EDUCATION

Bachelor of Science in Information
Technology

Tech University X Chicago, IL

e May/  May/
2012 2015

Focused on systems administration, network management, and
technical support.
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QO skiLLs

System Maintenance
Technical Support Skills
Telecormmunications Systems
Wireless Networking

It Project Management

It Compliance

@ INTERESTS
® scuba Diving (8 E-sports

@® Reading Fiction & Puzzle Solving

0 STRENGTHS

= Stewardship & Teamwork

uﬂ LANGUAGES

C QOO0

English Arabic Italian

€) ACHIEVEMENTS

& Reduced system downtime by 30%
through proactive maintenance and
troubleshooting.

Z" Successfully implemented a new
network monitoring system that
improved performance visibility.
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