
Robert Smith 
Associate Table games supervisor

PERSONAL STATEMENT

To obtain a long term career opportunity with a well-established 
organization, utilizing diversified background experience, while offering the 
prospect of learning and implementing new skills.

WORK EXPERIENCE

Associate Table games supervisor
ABC Corporation -   March 2003 – April 2006 

Responsibilities:

 Watching dealers deal and ensure all games dealt according to the rules
and procedures.

 Provide excellent customer service and support.
 Provide comps free rooms and food as well as concerts and other 

rewards based on the customers play.
 Able to deal with Will Feral in Palm Springs named their best single deck

blackjack dealer.
 Awarded awards and champion chips for the ability to calm heated 

situations and the ability to keep players with large bankrolls.
 Maintain a healthy work environment for both customers and 

employees.
 Dealers are following procedures, and guests are being rated properly 

and having fun.

Table Games Supervisor
Motor City Casino Hotel -   1998 – 2003 

Responsibilities:

 Everyday I am entrusted to protect the companies assets.
 Oversee 20+ employees in their customer involvement while assisting 

our customers with their overall experience in our facility.
 Am responsible for all aspects of the business which include balancing 

money transactions, ensuring safety and regulating a unionized work 
staff from day to day.

 Must posses a keen attention to detail and be able to settle disputes as 
quickly as they arise.

 This is a very fast paced job that requires a strong level of diplomacy 
and communication skills.

 I have accomplished several promotions within the company over the 
last 15 of 17 years, all while maintaining a high level of rapport with 
staff and clients alike.

 Skills Used I demonstrate excellent communication skills, problem 
resolution as well as client retention skills..

Education

- (Sierra college)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Ability To Multi-Task, 
Ability To Work Well, 
Microsoft Office.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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