ISABELLA CLARK

Target Protection Specialist

PROFESSIONAL SUMMARY

Accomplished Target Protection Specialist with 7 years of experience
in loss prevention and security operations. Proven expertise in
leveraging surveillance technologies and investigative techniques to
deter theft and ensure safety. Adept at fostering a secure shopping
environment while collaborating with law enforcement and training
team members on safety protocols.

WORK EXPERIENCE

Target Protection Specialist
Seaside Innovations

£ May / 2020-Ongoing
X Santa Monica, CA

1. Assisted with the apprehension of shoplifters, completing accurate
and timely reports to support legal actions.

2. Utilized surveillance technologies to identify and investigate criminal
activities, enhancing store security.

3. Conducted detailed investigations into theft incidents, including
background checks on suspects.

4. Developed tracking systems for known offenders, successfully
reducing repeat thefts.

5. Executed daily electronic tracking reports to monitor inventory and
identify discrepancies.

6. Performed quarterly inventory checks, ensuring accuracy and
reducing loss.

7. Implemented theft prevention strategies that decreased
merchandise shortages significantly.

Target Protection Specialist
Silver Lake Enterprises

) May / 2018-May / 2020
K Seattle, WA

1. Monitored and documented suspicious activities to detect unlawful
acts and gather evidence for investigations.

2. Utilized high-tech surveillance equipment including cameras and
binoculars for effective monitoring.

3. Alerted management and law enforcement to the presence of
suspected shoplifters in real-time.

4. Conducted undercover operations to assess employee integrity and
customer interactions.

5. Performed receipt checks and monitored the parking lot to deter
theft at store exits.

6. Maintained a visible presence throughout the store to enhance
customer safety and deter potential theft.

EDUCATION

£ May/  May/

Associate of Applied Science in Criminal
2016 2018

Justice
Hunter Business School X Toronto, ON

Studied principles of criminal justice, loss prevention, and security
management.
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SKILLS

Microsoft Office Suite
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Adobe Creative Suite For Security Reporting
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Behavioral Analysis
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Security Audits
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Conflict De-escalation

Team Leadership
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INTERESTS

o® Gaming & Fashion

£ Film 0 Technology
STRENGTHS

— Fusity
= Forward-thinking ll € Gratitude

LANGUAGES
' 80% ) ‘ 80% ’ ' 80% )
English German Russian

ACHIEVEMENTS

“f¢ Reduced theft incidents by 30% through
proactive surveillance and employee
training.

“fr Successfully apprehended over 50
shoplifters, coordinating with law
enforcement for prosecution.
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