SOPHIA BROWN

Municipal Tax Collector

& support@qwikresume.com & (123)4567899 @ LosAngeles @ www.qwikresume.com

PROFESSIONAL SUMMARY

Experienced Municipal Tax Collector with over 5 years in tax administration
and compliance. Skilled in managing collections, resolving taxpayer issues,
and ensuring accurate financial reporting. Adept at improving processes to
enhance revenue collection and fostering positive relationships with the
community.

WORK EXPERIENCE

Municipal Tax Collector £ May/2021-Ongoing
Pineapple Enterprises X Santa Monica, CA

1. Managed tax collections for three municipalities, ensuring accurate
financial reporting and timely distribution of funds.

2. Maintained detailed ledgers for each homeowner, facilitating transparency
and accountability.

3. Processed daily payments and reconciled transactions to uphold financial
integrity.

4. Provided professional and courteous service to taxpayers, fostering
positive community relations.

5. Generated reports for local government entities, ensuring compliance with
tax regulations.

6. Successfully elected as Tax Collector in November, reflecting community
trust and confidence.

7. Engaged with the public to address concerns and improve taxpayer
experience.

Tax Collector £9 May/2020-May /2021
Summit Peak Industries X Denver, CO

1. Reviewed financial records annually with the Clerk of the Court for
compliance and accuracy.

2. Maintained open communication with local authorities to ensure proper
tax collection and distribution.

3. Assisted in the preparation and mailing of tax bills, ensuring timely
delivery and compliance.

4. Conducted audits of local earned income tax returns to ensure accuracy
and compliance.

EDUCATION
Bachelor of Science in Accounting £ May/2019-May /2020
State University ¥ Chicago, IL

Studied financial accounting, tax law, and public finance.
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SKILLS

Tax Software Proficiency

Customer Service Excellence

Public Speaking

Negotiation Skills

Ethical Judgment

INTERESTS

& Art £2» Volunteering
4 Hiking ® Yoga
STRENGTHS

LANGUAGES
English Dutch French

ACHIEVEMENTS

* Increased tax collection efficiency by 20%
through streamlined processes.

* Successfully resolved over 300 taxpayer
inquiries, enhancing community trust.
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