
Robert Smith
Taxi Dispatcher

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Seeking a challenging career that utilises my skills in my area of competence and enriches my 
knowledge, and gives me a chance to be part of a team that contributes towards the growth of 
the organisation, thereby yielding the twin benefits of job satisfaction and convenient professional
growth.

SKILLS

Microsoft Word, Taxi Assistant.

WORK EXPERIENCE

Taxi Dispatcher
ABC Corporation  2015 – 2015 
 Coordinated all transportation services including scheduling and dispatching of taxis.
 Obtained taxi orders from customers over phone.
 Dispatched rides to Drivers over the radio.
 Assisted drivers with directions to pickup locations and around closed streets and traffic 

pileups.
 Recommended quality control initiatives.
 Performed daily reporting to Supervisor.
 Used Customer service and knowledge of Microsoft programs.

Taxi Dispatcher
Delta Corporation  2013 – 2014 
 Managed a call center assisted drivers and customers with directions filled provided several 

medical agencies with proper billing and coding also did .
 Pay $9.50 Hr.
 Rate Duties Answering the phone, keeping track of all client pickups &amp; destinations, 

quoting prices, dispatching the Cabs.
 Reason for Leaving Office closed.
 Maintain the order of the cabs at the taxi stand and dispatch vehicles and drivers to meet 

customers transportation needs.
 Skills Used Multi-Tasking, Professional Phone presence, and customer service.
 Dispatch taxicabs from staging lots to terminals taxi stands Provide assistance to patrons at 

taxi stands Answer variety of questions from traveling .

EDUCATION

AA In Business
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