
Robert Smith 
Lead Tech Support Specialist

PERSONAL STATEMENT

As  pre-med student hope to gain experience in a lot of different medical 
settings. All things are for our experience  learning and  hope  gain  much 
knowledge and experience as  can to reach my ultimate goal of becoming  
trauma surgeon.

WORK EXPERIENCE

Lead Tech Support Specialist
ABC Corporation -   June 2008 – May 2011 

Responsibilities:

 Took inbound calls from Verizon customers having issues with internet 
connection.

 Helped service modems  routers over phone and made sure they were 
set up and working properly.

 Fixed customers connectivity issues through control panel  network 
sharing center.

 Issued out new routers or modems when needed.
 Scheduled technicians to go and install first time customers internet 

service.
 Helped customers better understand connectivity issues providing step 

by step instructions.
 Also helped customers get set up with wireless internet.

Lead Tech Support Specialist
Delta Corporation -   2003 – 2008 

Responsibilities:

 Take inbound calls handling various customer issues in need of technical
support.

 Provide technical assistance troubleshooting wireless devices, 
computers, macs, printers, cellular networks, wifi, and iPads.

 Process necessary refunds - Provide a learning experience for the 
customer assisting with screen sharing to enhance relationships.

 Provide assistance with updating and troubleshooting software.
 Provide technical support to all phones and tablets in network 

environment and perform troubleshooting on all network and equipment
issues.

 Resolved customer complaints by identifying problems and taking 
appropriate corrective action resulting in less callback significantly.

 Exceeded the Companys sales goals by up-selling the companys 
products Skills Used Ability to deal with difficult callers Logical thinker 
Good .

Education

Diploma - 2004(Cabell Midland High School - Ona, WV)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Shipping Admin, 
Computer Literacy, 
Customer Service And 
Tech Support.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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