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SKILLS

User Account Management

Virtualization Technologies

System Configuration And
Management

Technical Project Coordination

Server Management And Maintenance

INTERESTS

 Surfing  Martial Arts

 Community
Service

 Blogging

STRENGTHS

 Patience  Perseverance

 Planning  Positivity

LANGUAGES

80%

English

80%

Japanese

80%

Polish

ACHIEVEMENTS

Successfully reduced system
downtime by 25% through
proactive maintenance and
monitoring.

Implemented a new ticketing
system that improved response
time by 40% and user satisfaction
ratings.

PROFESSIONAL SUMMARY

Accomplished Technical Administrator with 7 years of 
experience in system management, troubleshooting, and 
process improvement. Proven track record in enhancing 
operational efficiency through strategic technical solutions and 
effective team collaboration. Committed to leveraging 
technology to optimize performance and ensure seamless user 
experience.

WORK EXPERIENCE

 Jan / 2020-Ongoing



Technical Administrator
Quantum Solutions LLC Phoenix, AZ

1. Managed and optimized IT infrastructure, ensuring high 
availability and performance of critical systems.

2. Conducted regular system audits and implemented 
improvements to enhance security and efficiency.

3. Collaborated with cross-functional teams to address technical 
challenges and deliver effective solutions.

4. Provided technical support and training to users, enhancing 
overall user satisfaction and productivity.

5. Documented processes and procedures to ensure compliance 
with industry standards and best practices.

6. Evaluated and integrated new technologies to improve 
operational capabilities and performance.

7. Monitored system performance metrics and generated reports 
for management review to drive strategic decisions.

 Jan / 2018-Jan / 2020



Technical Administrator
Summit Peak Industries Denver, CO

1. Maintained inventory of technical equipment and 
recommended upgrades for optimal performance.

2. Executed backup and recovery operations, ensuring data 
integrity and availability.

3. Tracked and logged operational metrics to identify areas for 
improvement and efficiency gains.

4. Coordinated with vendors for procurement and maintenance 
of software and hardware resources.

5. Assisted in the development of Safe Work Instructions (SWIs) to 
enhance operational safety.

EDUCATION


Jan /
2016

-
Jan /
2018



Bachelor of Science in Information
Technology
University of Technology Chicago, IL

Focused on system administration, networking, and database 
management.
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