Q skiLLs
Analytical Thinking

Innovative Problem Solving

Reliability

Consistent Performance

Responsive Communication

@ INTERESTS
(@ Sports Coaching ¥§ Cooking

% Surfing €, Star Gazing

® STRENGTHS

LANGUAGES

English Swahili

Spanish

€) ACHIEVEMENTS

& ncreased annual sales by 30%
through targeted client engagement
and tailored solutions.

3:' Expanded customer base by 25%
within one year by implementing
effective sales strategies.
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e PROFESSIONAL SUMMARY

Bringing a decade of expertise as a Technical Sales Representative, | excel in
driving revenue and developing strategic client partnerships. My strengths
lie in consultative selling and customized solutions, enabling me to meet
complex customer needs effectively. Passionate about leveraging technical
insights, | consistently exceed sales targets while enhancing client
satisfaction and loyalty.

© WORK EXPERIENCE

Lead Technical Sales Representative 3 Jan /2019-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Initiate contact with new and existing clients to identify their needs and
articulate how our products can fulfill those needs.

2. Highlight product features based on comprehensive analysis of customer
requirements, leveraging technical knowledge to inform clients.

3. Negotiate pricing and terms of service agreements to secure favorable
outcomes.

4. Utilize automated systems to maintain and update customer records
accurately.

5. Draft and process sales contracts for completed orders.

6. Collaborate with team members to refine selling strategies and share
market insights.

7. Develop and deliver persuasive sales presentations that detail product
specifications and applications.

Technical Sales Representative 9 Jan/2015-Jan /2019

Lakeside Apparel Co X Chicago, IL

1. Assist industrial clients in determining their hydraulic and pneumatic
requirements through effective consultations.

2. Support design, troubleshooting, and product procurement to meet client
specifications.

3. Market and sell hydraulic and pneumatic products to MRO and OEM
clients.

4. Specialize in products including valves, cylinders, motors, and custom
power units.

5. Successfully developed a new customer base within a previously
established sales territory.

€3 EDUCATION

Bachelor of Science in Business Administration

University of Texas

#8 Jan/2012-Jan /2015

X Portland, OR

Focused on marketing and sales strategies, enhancing skills in client
engagement and business development.
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