EVELYN WHITE

Technical Services Engineer

& support@qwikresume.com

PROFESSIONAL SUMMARY

Driven Technical Services Engineer with 5 years of expertise in
troubleshooting and optimizing complex technical systems. Skilled in
enhancing operational efficiency and customer satisfaction through
effective problem-solving and collaboration. Eager to apply analytical
skills and technical knowledge to deliver innovative solutions in

dynamic environments.

WORK EXPERIENCE

Technical Services Engineer

Blue Sky Innovations

£ Apr / 2021-Ongoing
X Chicago, IL

1. Engineered and implemented technical solutions for 237 multi-stage
openhole systems, enhancing operational efficiency.

2. Provided expert technical support to clients and Field Operators,
resolving issues related to well control and operational procedures.

3. Conducted force analysis and pressure drop calculations prior to
system installations, ensuring optimal performance.

4. Developed and executed corrective action plans to address
operational challenges effectively.

5. Executed cementing operations utilizing advanced hydraulic and
mechanical tools to ensure successful outcomes.

. Created comprehensive operations procedures for various wellbore

conditions, improving field operations.
7. Reviewed and optimized development codes to enhance system
functionality and performance.

Technical Services Engineer

Summit Peak Industries

B Apr / 2020-Apr / 2021
K Denver, CO

1. Analyzed daily production data, providing actionable
recommendations that improved operational efficiency.

2. Engineered and maintained a robust OC-48 BLSR SONET ring using
Cisco's ONS 15454, ensuring reliable communication.

3. Installed and configured OC-n, DS3, T1 circuits, and POTS services,
enhancing client connectivity.

4. Managed transport circuits maintenance, ensuring seamless
operations for client services.

5. Oversaw Cisco call manager and gateways, troubleshooting issues
to maintain optimal IP phone system performance.

6. Programmed and coordinated Unity voicemail servers, streamlining
communication processes.

EDUCATION

Bachelor of Science in Computer

Engineering
University of Texas

Apr/

Apr/
8 2020

2019

X Phoenix, AZ

Focused on computer systems, networking, and software

development.
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SKILLS

Process Improvement Strategies

!

Technical Troubleshooting

&

Hardware Repair

=
H

Software Installation

Remote Support

!

INTERESTS
8 Astronomy f§ Cooking
@ Photography @ Gardening

STRENGTHS

) Willingness
* Motivation

b Agility

O Assertiveness

LANGUAGES
80% 80% 80%
English Italian Swahili

ACHIEVEMENTS

¢ 'mproved customer satisfaction ratings by
30% through effective technical support
and communication.

‘¢ Reduced system downtime by 25% by
implementing proactive maintenance
protocols.
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