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PROFESSIONAL SUMMARY

With 2 years of experience as a Technology Analyst, | excel in analyzing business needs and delivering tailored technology
solutions. My expertise lies in optimizing processes and ensuring seamless project execution, while collaborating effectively
with cross-functional teams to enhance operational efficiency.

WORK EXPERIENCE

Technology Analyst £ Mar / 2024-Ongoing
WidgetWorks Inc. X Denver, CO

1. Oversee a team of 7, managing workload distribution, progress tracking, and project delivery.
2. Conduct thorough analysis of enhancement requirements and develop architectural solutions.
3. Design and implement test strategies, ensuring smooth application releases.

4. Lead mainframe test release processes, ensuring quality and timeliness.

5. Collaborate with stakeholders to establish effective testing strategies.

6. Create and execute test cases tailored to business and technical use cases.

7. Develop and customize scripts for testing and validation purposes.

Technology Analyst # Mar / 2023-Mar [ 2024

Silver Lake Enterprises X seattle, WA

1. Client: Motorola Solutions Ltd. Project aimed at merging Salesforce instances from acquired AirDefense.
2. Analyze the business processes of the AirDefense Salesforce instance.

3. Rewrite Apex classes and Visualforce pages to integrate with Motorola's instance.

4. Configure Auto Assignment Rules, Approval Processes, and Workflows.

5. Prepare Low-Level and High-Level Designs based on requirements.

6. Manage deployment and data migration activities effectively.

EDUCATION

Bachelor of Science in Information Technology 8 Mar / 2022-Mar [ 2023

University of California X Chicago, IL

Focused on software development, data analysis, and project management methodologies.

SKILLS

Agile Methodologies Data Analysis Sql Database Management  Python Programming
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ACHIEVEMENTS

“fy Streamlined testing processes, reducing cycle time by 20%.
“f Led ateam project that improved application performance by 30%.

“f¢ Developed a comprehensive test strategy improving defect detection rates by 40%.
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